
      

 

 

 

             

 

 

 

         

 

 

 

          

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Chitra Stern: Founder Board 

Member of Martinhal  

MEMBER NEWS 

 

While Chitra is of Singaporean origin 
coming from an Indian background, her 
husband Roman is Swiss. With such 
differences in culture, language and 
religion it is interesting to see how they 
met as colleagues, decided to marry and 
also turned into business partners. Perhaps 
it is not far from the truth to state that the 
nature of their marriage defines them as 
entrepreneurs: both adventurous and 
courageous.  
 
Chitra and Roman met in London whilst 
they were working on the same project at 
consultant company PwC. Chitra is an MBA 
holder of the London Business School, while 
Roman obtained an MBA degree at the St 
Gallen University in Switzerland.  
 
One year after they married they were 
invited to evaluate an investment project 
in the Algarve. They could not foresee that 
this mission would turn their worlds upside 
down. Chitra and Roman fell in love with 
Portugal and foresaw this would be a 
great place to bring up a family. They 
are now the proud parents of two boys 
and two girls. 
 
It was in 2001 that Chitra and Roman 
decided to escape from the rat and took 
the step to exchange “the City” for 
Portugal as they spotted some good 
opportunities due to the positive effects of 
the EU and the rise in travel owed to the 
growing low-cost airline industry.   
 
 

GET TO KNOW OUR MEMBER: MARTINHAL 

 A story of ambitious entrepreneur 
and world citizen Chitra Stern who 
took on the adventurous mission 
together with her husband to 
develop a 5-star resort & hotel in 
Portugal.  

 

 
 

 

Martinhal joined the Chamber as a 
Member at the opening of the 
resort  in 2010. 

 

The couple decided to develop their 
own project, Martinhal Beach Resort & 
Hotel in Sagres, in the south western-
most point in Europe in a part of the 
coast that was underdeveloped until 
then.  
 

For those used to conventional family 

resorts, Martinhal feels utterly different. 

It is chic and child friendly at the same 

time. To get an impression of this 

beautiful 5 star resort, have a peak at 

their inspiring website.  

 
Recently Chitra spoke to an audience of 
Members of our Chamber at a 
breakfast session in the Algarve, 
explaining the impact of the crisis on her 
business. She shared their strategies to 
combat the challenges resulting from the 
change in economic climate. For photos 
click here. 
 
 
 

 

Martinhal ● Member of the Dutch Portuguese Chamber of Commerce  since 2010   

http://www.martinhal.com/
http://www.martinhal.com./
https://www.facebook.com/204910199549561/photos/a.204941536213094.51549.204910199549561/901940099846564/?type=1&permPage=1


 

        

 

                                               

 

 

 

 
 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 
   
 
 
 
 
 
 
 
 
 

 
 

 
CONNECT PORTUGUESE AND DUTCH ENTREPRENEURS 
 

        

business is superb – wonderful weather 
all-year round and beautiful white 
sandy beaches along 900km of 
coastline – I call this the “California of 
Europe”.  The food and wine for 
gastronomic experiences are really 
good.  People are warm and 
welcoming. 
 
In Portugal, if a solid management 
structure is provided, you can build a 
great company.” 
 

In what way did the Chamber 
support you? 

 
“The Chamber has given solid support in 
providing networking opportunities.  It 
also has helped in publicising each 
member’s business through its network.” 

 

A beautiful room in 5 star beach resort 
and hotel Martinhal with a view on the 
Atlantic… 
 

What do you think are the most 
challenging aspects of running a 
business/hotel in Portugal? 
 
“Of course we have had several 
challenges in building up this business 
in Portugal through heavy 
recessionary times.  People usually 
like to talk about how bureaucratic 
Portugal is, but I would say that the 
bigger challenges had to do with 
wider economic circumstances.  I am 
happy to say that over the last 14 
years here, I have definitely seen 

Portuguese bureaucracy getting 
better and the government has tried 
hard to have an open-door policy. 
 
I don’t like to only focus on the 
negatives.  On the positive side, we 
have had the chance to build up a 
business with great staff and really 
well-trained hotel staff coming out of 
the hotel schools in Portugal.  The 
environment to create a hotel 

Martinhal ● Member of the Dutch Portuguese Chamber of Commerce  since 2010   

Martinhal’s Awards and Distinctions 

 

Martinhal won the World Travel Awards Europe as “Europe's Leading Villa Resort" 

in 2012, 2013 and 2014 and "Portugal's Leading Family Resort" in 2013  

In 2013 they were also elected Top Hotel Family Cup (Germany), most Iconic 

Family Hotel by Junior Awards and Best Portuguese Hotel and Resort by Publituris 

In 2014 they received a medal for Best Family Friendly Accommodation by 

Lovedbyparents 

 

 

 

 

 

 

GET TO KNOW OUR MEMBER: MARTINHAL 

 

Get a Pharrell Williams’ “HAPPY 
impression” of Martinhal by clicking 
here 

 

https://www.youtube.com/watch?v=pHlSeF8eoLs

